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Your 2-1-1 Team

United Way of Greater St. Louis (99 counties in MO and 9 in IL)
-Justin Storie, 21-1 Director (Statewide)

Phone: 314-242-1821 Email: justin.storie@stl.unitedway.org
-Cathy Vaisvil, Community Partnership Director (Statewide)

Phone: 314-242-1885 Email: cathy.Vaisvil@stl.unitedway.org
-Yvonne Stewart, Community Partnership Coordinator (NW MO)

Phone: 314-242-1888 Email: Yvonne.stewart@stl.unitedway.org
-Brittany Vonoehsen, Community Partnership Coordinator (UWGSL)

Phone: 314-242-1838 Email: Brittany.Vonoehsen@stl.unitedway.org
-Amber Brookins, Community Partnership Coordinator (SE MO)

Phone: 314-242-1849 Email: amber.brookins@stl.unitedway.org
-Colleen Neill, Community Partnership Coordinator (SW MO)

Phone: 417-863-7700 Email: colleen.neill@stl.unitedway.org

United Way of Greater Kansas City (16 counties in MO and 2 in KS)
-Kristen Womack, 2-1-1 Director

Phone: 816-559-4717 Email: Kristen.Womack@uwgkc.org
-Callie Knust, Resource Center Manager

Phone: 816-559-4695 Emalil: callie.knust@uwgkc.org
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GET CONNECTED.

GT HELP. 96% U.S. Population Coverage

' 211 COVERAGE BY STATE
- 100% Coverage

- More than 75% Coverage

Maore than 35% Coverage

el Connecied, Gel Help.™
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211 Coverage Area
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The goal of United Way 2-1-1 is to:
A create connections between people and resources

A Serve as avital communications link between the citizens
of Missouri and Southwest lllinois to health, human
services and disaster response agencies and services.

A Be the leading provider of information/referral and
navigation services

A Enable those in need to quickly and efficiently access a
comprehensive range of human services and volunteer
opportunities 24 hours a day, 365 days per year.




United Way 2-1-1: The Call Center

Accredited Health and Human

Services Navigation Center

o Free/ Accessible / Multi-lingual / Available 24/7/365
Flexible IVR / Call Back Features / Skills Based Routing
o Multiple Avenues to access:

o Callin (Land based and all cell phones)

o E-mall

o Chat

o Text
o 10 Full Time/8 Part Time Navigators
o0 AIRS Certification
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United Way 2-1-1. The Database

Accredited Health and Human
Services Curated Database

Over 26,000 Programs and Services
Expansive Inclusion/Exclusion Criteria
Continuous Seasonal Updates

Top 20 Calls Weekly

A Basic Needs (Rent/Mortgage, Utility
Assistance)

A New Agency Acquisition Plan Yearly
A IRS 501 directory
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2-1-1 Website:

www.211helps.org



http://www.211helps.org/

2-1-1 Website Landing Page

211 Counts  Agency/Fartner HQ  Disability Infoline

SEARCH OUR DIRECTORY =~

HELP STARTS HERE

United Way 2-1-1 of Missouri and lllinais is your 24/7 connection to resources and agencies near you.

Due to the health concerns surrounding COVID-19, some nonprofits may be closed or may not be accepting face to face applications
during the epidemic. Please contact the nonprofit before visiting.

2-1-1 COVID-19 Emergency Response Resource Updates

Partnering with thousands of nonprofits during the COVID-19 pandemic creates life-sustaining connections to the hundreds of
individuals that call United Way 2-1-1 daily. If you are a local nenprofit within our service region in Missouri and Illinois please update
your profile with your COVID-19 services to help us better serve our region, our partners and your organization. If you are a currently

listed 2-1-1 agency, please dick "Currently Listed". If you do not have an account, please click 'New Nonprofit'.

Currently Listed ‘ ‘ New Nonprofit

Search call

Search our directory to find Dial 2-1-1 to get connected

resources near you. to a trained resource

specialist 24/7.

Chat

Chat with a navigation
specialist online. Available
Monday through Friday 9
am.-5pm

Text
Chat with a navigation
specialist by texting
1-800-427-4626. Available
Monday through Friday 9
am.-5pm

A www.211helps.org
A Search Directory
A Seasonal/lmportant Info
(Ex: Covid Updates)
A Ways to Connect with
Navigation Ctr.
A 2-1-1 Counts link
A Agency/Partner HQ
A New Agency link
A Brochures
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http://www.211helps.org/

2-1-1 Database

HoME seARcH~ MYAccouNT visTourmansTE (T atA AN =T oY1=Ye Zip Code (to
narrow down search
results for geographic
area)

HELP STARTS HERE

ENTER ZIP CODE
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2-1-1 Community Resource Database
Guided Pathways:

Housing and Utilities

Services

A

ncome Support

lcon search
drills down
AIRS
Taxonomy




2-1-1 Community Resource Database
Guided Pathways:

Narrow your search.
Food Banks, Clearinghouses, and Food Pantries and Brown Bag Food
Collection Programs Programs
Food Safety Education Food Stamps and WIC
Meals Food Production, Gardening, and

Assistance Programs

FOOD

Click here to return to the list of categories.

A Icon search drills down AIRS Taxonomy
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2-1-1 Community Resource Database
Keyword Search:

[ J

A Keyword Search field appears below icons on guided
search




